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IMPORTANT INFORMATION
WHEN PLACING AN ORDER

1) Fax, mail or telephone orders directly to the Customer Service Department:

Pulsafeeder Incorporatedd A Unit of IDEX Corporation
Standard Product Operations Main Office & Manufacturing Facility
27101 Airport Road, Punta Gorda, Florida, USA 33982-2462 E-Mail: pulsaspo.cs@idexcorp.com
Telephone: 800-333-6677 or 941-575-3800 Fax: 800-456-4085 or 941-575-4085
www.pulsatron.com

2) Please have the following information available when placing an order:

Account Name Special Tags or Marks (if needed)
Billing Zip Code Item(s) Being Ordered
Purchase Order Number Quantity of Each Item

Ship To Address

3) Orders are immediately entered into the computer upon receipt. Our ability to change in house orders is limited.
Please be certain your orders are complete when placed.

4) For assistance or to order a fAspecial o pump model not
Support Department.

5) Orders are assigned standard lead times based on the size of the order and the time required to manufacture the
particular products. Requests to expedite orders may be routed through our Customer Service Department.

6) Repairs and returns are coordinated through our Customer Service Department. All orders returned must have
factory authorization and are subject to a 25% restocking charge for standard product.

7) Other Locations:

PULSAFEEDER (Knight UK Limited) Far East (Office Only)

15 Brunel Centre Newton Road Room 3403, South Tower, Hong Kong Plaza
Crawley, West Sussex, England, RH10 9YU No 283 Huai Hai Zhong Road

Tel: +44 80022102210 Shanghai 200021, China

Fax: +44 80044104410 Tel: 86-2163906367

Fax: 86-2163863338
Latin America (Office Only)

Hegel 153-602, Colonia Polanco, IDEX India Private Ltd.

11560 Mexico, D.F., Mexico 202 Matharu Arcade

Tel: 52-555-255-1357 32, Subhash Road, Vile Parie (East),
Fax:  52-555-255-1356 Mumbai-400 057, India

Tel: 91-22-66976631
Fax: 91-22-66976633

* Prices are subject to change without notice and are effective when order is accepted and acknowledged at point of
shipment.

* When ordering, specify your P.O. number, model number, quantity, price, shipping and/or billing address and order
date.

« Standard terms are NET 30 days from date of invoice for approved accounts on open account.

¢ WE ACCEPT VISA AND MASTERCARD.

ONE PERCENT DISCOUNT AVAILABLE FOR PAYMENT WITHIN 10 DAYS OF INVOICE DATE FOR AC-

COUNTS THAT ARE CURRENT.

PAYMENT BY CREDIT CARD WILL NOT RECEIVE AN ADDITIONAL DISCOUNT.

All prices are F.O.B. Punta Gorda, FL or factory warehouse location.

Custom product sales are final.

Charges for export documentation apply.

Expediting fees may apply.

Fees for changes to or cancellation of orders may apply.

Minimum factory order of $50.

Possession of price schedule does not guarantee right to purchase direct from factory.

DUE TO CONTINUOUS IMPROVEMENT OF OUR PRODUCTS, WE RESERVE THE RIGHT
TO UPDATE THE INFORMATION CONTAINED IN THIS CATALOG WITHOUT NOTICE..



1. blue

The PULSADblue Series controllers offer a wide variety of input and output capabilities including conductivity, pH and ORP control,
and even ION specific sensors and multiple boiler control. Optional communications packages offer comprehensive system moni-
toring and data logging at an exceptional value. From simple single parameter systems to multiple parameter control, PULSAblue

has you covered.

PULSAblue Series Product Selection Matrix
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PULSAIlink Total Communications Solutions

The PULSAIlink comprehensive communications options give you the data you need, when you need it. The PULSAlink communica-

tion package has a variety of options to suit your specific needs. Data logging and PULSAIlink Alerts give you important information

about your system via detailed graphing, e-mail and text messages as well as the ability to connect to your PULSAblue system any-

where in the world over the internet. Rel ax, youobre coveriand wi th PI
requirements.

PULSAIlink RS-232 Direct Connection

Connect directly to your PC via a standard DB9 serial port connector up to 50 feet away. The RS-232 option offers fast and easy
local collection to system information including graphical data, and you can even make system changes from your computer. We
also have an optional USB adapter for easy connection to any computer up to 15 feet away.

PULSAIlink Ethernet Based WebNode

Connect your PULSAblue controller to your LAN (Local Area Network) with its own static IP address and access it from your office,
or from anywhere in the world on your existing ISP connection. The PULSAblue multilayered firmware ensures network security. E-
Mail and text alerts can be sent free of charge over our PULSAblue remote secured e-mail server, or we can configure the PUL-
SAlink WebNode specifically for the SMTP e-mail server of your choice.

PULSAIlink Wireless Internet

No local network to plug into? Our totally secure wireless internet access option operates on the Verizon 3G network. Simple Plug
and Play installation; just mount the hub within 50 feet of the controller, plug it in and you have instant access. This option does re-
quire an annual service fee for the wireless service, but there is no connection to your network, or added cost of running communi-
cations cables.

PULSAIlink Software

Our proprietary PULSAIlink software provides you with a seamless interface to your PULSAblue controller, putting all of the operating
parameters and menu selections at your fingertips. Written in our multilayer firmware, PULSAIliInk protects your network from poten-

tial intrusion.
LONworks
I f you are |l ooking for a water treatment controll er to uicavt egr ate di

ered. PULSADblue controllers communicate in LONworks protocol, and can even communicate via MODBUS or BACNET with off the
shelf LONworks adapters.

PULSAIink; the data you need, when you need it, how you want it, safe, secure and flexible to meet your needs. PULSAblue, relax
we have you covered.






